Mainchain Quick Start Guide e

Welcome to Mainchain - Our global supply chain portal.

For more detailed information, please download or print a manual from the help section of Mainchain.

In this Mainchain manual you will find a short instruction on the basic functionalities related to your road shipments within Mainchain.
Modalities such as Warehousing and Air & Ocean are not covered in this manual.

Mainchain can be accessed at the following web address: https://eu.mainchain.net/

Searching in Mainchain

Several search options are available in Mainchain.

1. Track and Trace searchbar
The track and trace search bar is located at the top right.

You can search here for:
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e Mainfreight Shipment number
e Your own reference numbers
e  Abarcode number

2. Search option “Road transport EU”

Using the menu button "Search" = "Road Transport EU" you can perform a search in various ways.

Searches Actions Maintain Accounts Reports 2

i Road transport EU European Shipments

Advanced search options for road
transport shipments

You can search here by a part of your order number, with a certain date range, or by a certain destination.

Advanced Search

ShowiHide Criteria (¥)

FIND WITH WHEN WHERE
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3. “Road transport EU” widget
You can create your own dashboard by dragging the different widgets form the blue bar to the dashboard as shown below.

The widget "Road Transport EU" displays the road transport shipments from the period you selected (maximum 30 days). If the shipment is
further in the past, you can use one of the 2 other search options described earlier.

To remove a widget from your dashboard, you can drag it back to the widget toolbar or click in the widget on ®

* A B

Favourites Watchiist News Road transport
EU

Drag and drop your widget here... Drag and drop your widget here...

Using the filter button ﬁ you can apply certain filters.

Road transport EU - Today @ @ 'EI' @ @
= 8 Jul 2021 0 rows
My Filters
When: | Last 30 days Graph Settings: Change €
; Donut Graph
Status: éSeIect options - 0 results displayed
Country: ;Séiect opti{ms =
Loading: : SINGLE —no batchin_g sl
Order Number Consignee EDA Milestone Date POCS

The "full view" option gives you a more comprehensive view with a number of additional columns. In addition, from here it is also possible to
search in any column.

“P 4515 ECOLE PRIMAIRE ... | 05Jul2021 | POD online 05 Jul 2021 -
ﬁ 12621 DE GRAEVE SA 05 Jul 2021  Delivered 07 Jul 2021

ﬁ 12592 ph albertvanesse | 05 Jul 2021 | POD online 05 Jul 2021 e
‘(P PO3109 Interfilling B.V. 05 Jul 2021 | POD online 035 Jul 2021 o
@ Switch to Graph View H Full View )
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Usermanagement

Under the menu button "Admin" you will find the option "User Management".

Here, main users (created by Mainfreight) can create, modify or delete users themselves. You can authorize users individually for certain
functionalities within Mainchain.
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