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OUR GLOBAL NETWORK

AMERICAS 4 Countries EUROPE 10 Countries ASIA 10 Countries AUSTRALIA NEW ZEALAND

US$959.9m 82 EU€630.7m 52 US$152.8m Yy AU$1.417b 73 NZ$1.285b

Revenue Branches Revenue Branches Revenue Branches Revenue Branches Revenue Branches
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Mainfreight is in the business of global supply chain logistics.
We partner with our customers to provide end-to-end freight
services including warehousing, domestic distribution and
international air and ocean services.

26

COUNTRIES

330+

BRANCHES

AIR & OCEAN

Air and ocean freight
Project logistics
Import and export
Customs clearance
LCL specialists
Perishable services

WAREHOUSING

Pick and pack

Food grade

Container devanning
Inventory management
Dangerous goods

TRANSPORT

Dangerous goods

Full truck load

Intermodal

Groupage specialists
Courier and special services
Transport management

SUPPLY CHAIN

Global visibility platform
Supply chain analysis
EDI business solutions
Trade facilitation

11,300+

TEAM MEMBERS



AIR FREIGHT

SERVICE OVERVIEW

Import and export services
Comprehensive door-to-door live
tracking of consignments

24/7 warehouse operations

Global point to point air freight
consolidation services

Solution options that include daily and
weekly express services

Flexibility over delivery choices (e.g.
door-to-door, airport-to-airport)

Combined air and ocean services to
reduce transit times while remaining
cost effective

Transition your products directly into our
inventory management and last mile
delivery services

GLOBAL NETWORK

Our comprehensive global network avoids
third party involvement and ensures a local
contact at each point of the supply chain.
Our branch network objective is to reduce
the time your team spends on managing
freight movements.

GLOBAL VISIBILITY

A single technology platform links all our
global branches’ systems and procedures.
Your team can operate efficiently by working
with real time data accessible anywhere in
the world.

PHARMACEUTICALS

Distribution of pharmaceuticals and pharma
related products is not simple and requires
a high level of knowledge and process
quality. With our GDP certified air & ocean
branches, we can support the medical and
pharmaceutical industry with their supply
chain needs to and from any location,
globally.

CUSTOMS EXPERTISE

Our experienced teams will manage
customs, quarantine and duty changes to
reduce compliance risks and costs.




OCEAN FREIGHT

SERVICE OVERVIEW

Import and export services
Full container loads (FCL)
Less than container load (LCL)

consolidation services point to point
globally

Combined air and sea services to
reduce transit times while remaining
cost effective

Specialised teams;

Project logistics

Seeds & grains
Bulk liquids & tanks

LCL CONSOLIDATION

Less than container load (LCL) shipments
are consolidated and managed within our
network. This allows us to control costs,
avoid third party involvement and reduce
ground handling risks.

Utilising our LCL services enables you to
send more frequently, in varying quantities,
allowing you to meet the fluctuating
demands of your customers/market.

GROUND NETWORK CONTROL

Our global network allows you to minimise
the risk of handling damage and improve
supply chain efficiency by transitioning your
import or export products directly into our
own inventory management and last mile
delivery services.

CUSTOMS EXPERTISE

Our experienced teams will manage
customs, quarantine and duty changes to
reduce compliance risks and costs.




SERVICE OVERVIEW

+ Inventory storage and management
- EDI / APl integration

- RF and voice picking

+  Promotional packaging

+  Product recall services

- eCommerce logistics

- Bonded warehousing

- Satellite racking

» ‘ aF

Vertical Lift Modules
Hazardous facilities

Food grade management
Temperature control

Scanpacking to meet all retailer labelling
requirements

Co-packing and Value Added Services
TGA compliance

GLOBAL INVENTORY VISIB-I.LITY

One Mainfreight warehousing management
platform allows your team to work efficiently
in one system across any combination of cities
and country warehouse locations.

TRANSPORT CONNECTION

Our warehouses are located in close proximity
to our transport depots to maximise supply
chain efficiencies and minimise handling.

REDUCING COSTS

Our variable costing model accommodates
seasonal inventory fluctuations without
committing your business to fixed
warehousing costs.

CUSTOMISED SOLUTIONS

Our analysts generate a variety of scenarios
to support you in creating the most cost

eff ective supply chain and technology
solution for your business.




TRANSPORT

SERVICE OVERVIEW

- One stop shop

- Daily express, groupage, Multi modal
and LTL & FTL services

+  Courier & Special Services

- White Glove deliveries

- Daily departures to regional hubs

+ Last mile knowledge

+  Hazardous goods

- Control tower solutions

- Single point of contact

+ Vendor Hub Services

+ In-house Customs

Scan the QR code to view our
European linehaul network.

SINGLE POINT OF CONTACT

One single pro-active point of contact who
understands your business for all your
European shipments.

DISTRIBUTION NETWORK

Your products are controlled through our
comprehensive European partner network
ensuring high efficiency in deliveries to any
country in Europe. Mainfreight connects
economic centres to each other with daily
linehauls. The short last mile is taken care
of by knowledgeable local partners that
understand your customers. EDI interfaces
between Mainfreight and delivery partners
allow for seamless visibility.

SPECIAL SERVICES

Mainfreight Special Services delivers
shipments where deliveries from A to B are
not sufficient. While you focus on your core
business, we take care of your transport.

+  White Glove deliveries
- Event deliveries
+ High Value deliveries

CUSTOMER SERVICE

Our decentralised customer service

teams are located in each branch, making
decisions as close to customers as possible.
This provides timely, accurate information
on shipment status, reducing the time your

team may spend on the phone chasing
down responses.

AINFREIGH

Proud to be Kiwli

DIRECT LOADS (LTL & FTL)

When you have a sizable load of products
or equipment to move, our European direct
delivery service is the way to go. The truck
that picks up your freight will deliver it direct
to the customer. This means no crossdock
handling of your products, reducing the risk

of damage and lowering overall costs.

RETAIL CONTROL TOWER

Your shipments to retailers such as Amazon,
Coolblue and Zalando will be carried out in
this control tower. We will take care of your
shipment bookings via various retail portals
and ensure strict delivery deadlines are met

throughout Europe.




TECHNOLOGY

CUSTOMISED TECHNOLOGY

Owning and developing all our technology
systems means we have the flexibility to
make software changes as our customers'
needs and requirements change.

LOCAL IT TEAM

Our dedicated technology team are based in
Australia and New Zealand, providing timely
information to our team and customers as
needed.

TAILORED SOLUTIONS

Our analysts review your business data and
generate a variety of “what if" supply chain
scenarios.

EDI/API INTEGRATION

Directly link your systems to ours for total
visibility and controlwithin your own business
environment, saving your team time and
improving accuracy.

CYBER SECURITY

We have a dedicated cyber security team
who are responsible for the development of
our cyber security strategy.

Behaviour and awareness
Incident management
Vulnerability management
Host security

Network se

Through Mainchain we are able to provide our customers with global visibility of their entire
supply chain across all regions and divisions within our business.

Key features:
Access real time data
Set up notifications
Reporting & analytics dashboard
Store documents
Stay on the go with our mobile app
Emissions tracking

detailed technology brochure _i':.;_?

to understand more about
the value our technology can

Scan the QR code to view our  [] pugly ﬁ [m]
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Key benefits:
Enable supply chain visibility
Create efficiencies in your supply chain

Reduce time & resources needed to
analyse your supply chain performance

Optimise warehouse performance
Plan labour management
Reduce supply chain costs

Understand & report on your
sustainability impact




OUR COMMITMENTS

CUSTOMER DEVELOPMENT CONTINUOUS IMPROVEMENT

ymoting from within ensures we are able Our team provide on-going analytical
lop and train account managers with and operational support focusing on

ational and analysis skills the - streamlining service levels and driving
sly with you to identi (ccay st red tions across your supply chain
ent opportunities. tilising a range of reporting

or improvement are highlighted I R
e actions and measurements I;"

TEAM DEVELOPMENT

We are committed to ensuring our team
members have the skills they need to meet
both our customers' expectations and to
contribute to the ongoing development of
our bt sirness. At our dedicated in-house
Beailiessour teams gain deep
2l knowledge in order to offer

15 and operational value to our

SUSTAINABILITY

As a progressive global business, we
are mindful of our responsibilities to the
communities we live and operate in around
the world. Environmental and sustainability
initiatives are a key part of the planning and
development of new facilities and processes
as we expand. We actively seek ways to
leave the lightest possible imprint on the
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Our unique family and philosophy make Mainfreight, Mainfreight.
This culture is our most treasured asset and is at the heart of our
past, our present and our future.

ww\w.mainfreight.com @ linkedin.com/company/mainfreight 0 facebook.com/mainfreight @ mainfreight



